OM Customer Service Award 

Nomination Form

	Name (as it should appear on plaque) 
	

	Position
	

	OM Organization
	

	Pay Plan, Series, and Grade
	


	Previous Customer Service Awards:
	

	
	

	
	

	
	

	
	


Check the area(s) which the individual being recommended for this award meets the criteria:

	A product or service of an exceptionally high quality.
	

	Responding in an unusually fast or efficient manner, or completed a work product under a very tight deadline.
	

	An example of leadership that go beyond that immediate office of the employee, either in proposing a new idea or concept,  or in chairing a workgroup that produces a significant end product.
	

	Designing an innovative solution, either through a new process or product, that solves a problem or a need in a new and creative way.
	

	Negotiating a difficult situation to arrive at a conclusion that is acceptable to a wide variety of interests.
	

	Setting up new procedures, policies or creating new methods of communication that support enhanced partnership between administrative and program offices.
	


	Recommended By:
	
	
	

	
	Signature
	Name
	Date


	Associate Director  Concurrence:
	
	
	

	
	Signature
	Name
	Date


Provide a narrative (one page maximum) to support your recommendation:

