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From: Lowery, Amber (NIH/NCI) [E]
To: NCI DCTD Travel Planners; 
Subject: FW: Solution for Problem with Sponsored Travel Vouchers being Rejected due to Sponsor Address
Date: Tuesday, August 17, 2010 1:24:46 PM


 
 


From: Carney, Deborah (NIH/NCI) [E]  
Sent: Tuesday, August 17, 2010 1:21 PM 
To: Bishop, Jamie (NIH/NCI) [E]; Brooks, Pamela O. (NIH/NCI) [E]; Canty-Collins, Roberta (NIH/NCI) 
[E]; Condon, Aaron (NIH/NCI) [E]; Corey, Christopher (NIH/NCI) [E]; Corum, Ashley (NIH/NCI) [E]; 
Culley, Nicole (NIH/NCI) [E]; Curington, Christina (NIH/NCI) [E]; Daley, Leonie (NIH/NCI) [E]; Davis, 
Brett (NIH/NCI) [E]; Dixon, Debra (NIH/NCI) [E]; Guyton, Vanessa (NIH/NCI) [E]; Haggerty, Kelly 
(NIH/NCI) [E]; Haller, Denise (NIH/NCI) [E]; Heckman, Dana (NIH/NCI) [E]; Holden, Nina (NIH/NCI) 
[E]; Hunter, Sabrina (NIH/NCI) [E]; Kapinos, Kathryn (NIH/NCI) [E]; Knight, Karen (NIH/NCI) [E]; 
Lowery, Amber (NIH/NCI) [E]; Meredith, Kristin (NIH/NCI) [E]; Muhammad, Maryam (NIH/NCI) [E]; 
Peigh, Alan (NIH/NCI) [E]; Perkins, Josephine (NIH/NCI) [E]; Richardson, David (NIH/NCI) [E]; 
Robinson, Carrie (NIH/NCI) [E]; Smith, Pritee (NIH/NCI) [E]; Stewart, Nichole (NIH/NCI) [E]; Wilkins, 
Becky (NIH/NCI) [E]; Williams, Rashida (NIH/NCI) [E] 
Subject: Solution for Problem with Sponsored Travel Vouchers being Rejected due to Sponsor 
Address
 
NCI HPOCs:  please disseminate this information to your planners and approvers regarding the 
rejection of sponsored travel vouchers for payment.
 
Thanks to Deb Dixon who noticed this issue first, if you’re having the problem listed above, 
you can follow the steps below outlined by the NIH Help Desk:
 
Due to a customer merger by OFM, many sponsored vouchers are being rejected/failing the 
payment system.  If a traveler receives an email stating that his sponsored voucher has been 
rejected due to an incorrect sponsor address, follow these steps:  
 
Re-create a brand new authorization and voucher for this trip.  The rejected one will not 
pay the traveler.  Use the same sponsor and address (it will pass this time because it will 
have the new code in the background).
 
When creating the authorization, make all the Method of Reimbursement items the same 
as you have on the voucher that failed.  When the authorization is approved, create the 
voucher and route.  It will already be representative of the receipts, etc.
 
Deb
 
Deborah L. Carney
NCI Travel Specialist
Bldg 31/3B44
phone:  301-496-2678
fax:  301-480-0517
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