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From: NBSCM
To: List GOVTRIP_APPROVERS; 
Subject: GovTrip TAV fee error
Date: Tuesday, November 23, 2010 10:47:06 AM


Attention:  Gov Trip Planners, Reviewers, Approvers and HPOCs
 
As was reported earlier, the Travel Authorization/Voucher (TAV) fee on GovTrip documents was increased from $13.50 to $15.00 starting 
November 12.
 
Vouchers that were signed but not yet approved prior to November 12 may receive the following error message related to the TAV fee update:
 


 
If you receive this error message, please take the following steps to update the TAV fee:


1)     Click the OK button on the error page
2)     Navigate to the Expense screen.  You will see the TAV fee update to $15.00 from $13.50
3)     Navigate to the Accounting screen and verify the TAV fee has updated to $15.00
4)     Review and sign as appropriate


 
If you have any difficulties updating the document, please submit a ticket to the NIH Service Desk.
 
Thank you,
 
NBS Travel Team
(Jennifer Martin, Kathy Chiacchierini, Kiel Robinson)
___________________________________________________________________________________
Please do not reply to this email.  This mailbox is only for outgoing messages to the NIH user community.
 
 
 
 



mailto:/O=NIH/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=NBS-CM

mailto:/O=NIH/OU=NIHEXCHANGE/cn=Recipients/cn=GOVTRIP_APPROVERS



