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From: Holden, Nina (NIH/NCI) [E]
To: NCI DCTD Travel Planners; 
Subject: FW: URGENT: NBS Alert: Changing the Routing List in GovTrip
Date: Tuesday, February 16, 2010 3:50:57 PM


Afternoon All.  There is a problem with Planners selecting routing lists for travelers and it's been reported to 
Northrop Grumman.  If anyone runs into this please be sure to let your Approver/Reviewer know.
 
Sincerely,
 Nina
 


From: Carney, Deborah (NIH/NCI) [E]  
Sent: Tuesday, February 16, 2010 3:44 PM 
To: Bishop, Jamie (NIH/NCI) [E]; Brooks, Pamela O. (NIH/NCI) [E]; Canty-Collins, Roberta 
(NIH/NCI) [E]; Condon, Aaron (NIH/NCI) [E]; Corey, Christopher (NIH/NCI) [E]; Culley, 
Nicole (NIH/NCI) [E]; Curington, Christina (NIH/NCI) [E]; Daley, Leonie (NIH/NCI) [E]; 
Davis, Brett (NIH/NCI) [E]; Dixon, Debra (NCI OM ARC); Guyton, Vanessa (NCI OM ARC); 
Haller, Denise (NIH/NCI) [E]; Holden, Nina (NIH/NCI) [E]; Hunter, Sabrina (NIH/NCI) [E]; 
Knight, Karen (NIH/NCI) [E]; Lowery, Amber (NIH/NCI) [E]; Muhammad, Maryam (NIH/
NCI) [E]; Peigh, Alan (NIH/NCI) [E]; Perkins, Josephine (NIH/NCI) [E]; Richardson, David 
(NIH/NCI) [E]; Robinson, Carrie (NIH/NCI) [E]; Smith, Pritee (NIH/NCI) [E]; Stewart, 
Nichole (NIH/NCI) [E]; Wilcox, Jessica (NIH/NCI) [E]; Williams, Rashida (NIH/NCI) [E] 
Cc: NCI ARC Deputy Managers; NCI ARC Managers 
Subject: URGENT: NBS Alert: Changing the Routing List in GovTrip 
Importance: High 
 


NCI HPOCs:  please disseminate this important information below to your planners 
regarding the inability to select a routing list for their travelers.  In the meantime, a 
reviewer or approver can select the routing list.
 
Deb
 


From: NBS Management Center  
Sent: Tuesday, February 16, 2010 3:36 PM 
To: NBS Management Center; List TRAINING_CENTER; List T-TRAV_PLANNER; List T-
TRAV_REVIEWER; List GOVTRIP_PLANNERS; List GOVTRIP_REVIEWERS; List 
GOVTRIP_APPROVERS; Adams, Deborah (NIH/NIAAA) [E]; Addae, Sandra (NIH/NHGRI) [E]; 
Akomeah, Ruby (NIH/NIDDK) [E]; Amato, Melissa (NIH/NINDS) [E]; Anderson, Karen (NIH/
NHGRI) [E]; Baginski, Renata (NIH\NIDA) [E]; Baron, Charles E. (NIH/OD) [E]; Barton, Pat 
(NIH/NIDDK) [E]; Bauguess, Rita (NIH/NIAAA) [E]; Beachley, Christine (NIH/NIAID) [E]; 
Beckwith, Izet (NIH/NIAID) [E]; Bell, Dora (NIH/CC/OD) [E]; Benson, Rosalynn (NIH/NIDDK) 
[E]; Betson, Ginger (NIH/NIDCR) [E]; Bishop, Jamie (NIH/NCI) [E]; Blackwell, Denise (NIH/
NIAID) [E]; Bladen, Gary (NIH/NIAID) [E]; Bolling, Christine (NIH/NIDDK) [E]; Bower, Kevin 
(NIH/NIA/IRP) [C]; Bracey, Courtney (NIH/OD/ORS) [E]; Britton, Alma (NIH/NIEHS) [E]; 
Brogdon, Janet (NIH/OD/ORS) [E]; Brooks, Donna (NIH/NCMHD) [E]; Brooks, Renita (NIH/
VRC) [E]; Bryan, Mike (NIH/NIDDK) [E]; Bryant, Fettina (NIH/NLM) [E]; Buckholdt, Lynn (NIH/
NICHD) [E]; Buice, Danielle (NIH/NHGRI) [E]; Burr, Matthew (NIH/NIEHS) [E]; Butcher, 
Debbie (NIH/NIA/ERP) [E]; Butler, Camille (NIH/NINDS) [E]; Canada, Marcella (NIH/NIMH) 
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[E]; Canty-Collins, Roberta (NIH/NCI) [E]; Carney, Deborah (NIH/NCI) [E]; Carr, John (NIH/
OD/ORS) [E]; Carroll, Towanda (NIH/NIAID) [E]; Carver, T'ebony (NIH/OD) [E]; Catarevas, 
Evelyn (NIH/NHGRI) [E]; Chestnut, Patricia (NIH/NIDCR) [E]; Cogan, Nancy (NIH/NIAID) [E]; 
Coles, Candice (NIH/NIA/IRP) [E]; Condon, Aaron (NIH/NCI) [E]; Corey, Christopher (NIH/
NCI) [E]; Cowling, Belinda (NIH/OD) [E]; Crockett, Priscilla (NIH/NHGRI) [E]; Cropper, 
Avareena (NIH/NIDDK) [E]; Culley, Nicole (NIH/NCI) [E]; Curington, Christina (NIH/NCI) [E]; 
Daley, Leonie (NIH/NCI) [E]; Dassen, Donna (NIH/CC/OD) [E]; Davis, Brett (NIH/NCI) [E]; 
Davis, Rosalind (NIH/OD/ORS) [E]; Deegbe, Dora (NIH/NLM) [E]; Deveaux, Lisa (NIH/NICHD) 
[E]; Dixon, Debra (NCI OM ARC); Dobbins, Vicki (NIH/NIMH) [E]; Donovan, Stephanie (NIH/
NIAID) [E]; Dorsey, Denise R (NIH/NINDS) [E]; Doster, Amy (NIH/NIAID) [E]; Draper, Dionne 
(NIH/NIDDK) [E]; Dupuis, Wanda (NIH/NICHD) [E]; Echegoyen, Edwin (NIH/CSR) [E]; 
Eckstine Barker, Lori (NIH/OD/ORS) [E]; 'Ellett, Rebecca (NIH/NHLBI) [E]'; Elvidge, Chiquita 
(NIH/NIAID) [E]; Errett, Paul (NIH/NICHD) [E]; Eschenbacher, Leona (NIH/NIAID) [E]; 
Espada, Mary (NIH/NIDDK) [E]; Evans, Josephine (NIH/NICHD) [E]; Felix, Jackie (NIH/
NHGRI) [E]; Ferreira, Ana (NIH/NINR) [E]; Fitzwater, Linda (NIH/NINR) [E]; Floyd, Tammy 
(NIH/FIC) [E]; Fox, Ann (NIH/NICHD) [E]; Franklin, Linda (NIH/NINDS) [E]; Franks, Rollin 
(NIH/NIDDK) [E]; Frankton, Sandra (NIH/NIA/IRP) [E]; Freeny, Lisa (NIH/NHLBI) [E]; French, 
Diane (NIH/NIDA/IRP) [E]; Gallin, Karen (NIH/NIAID) [E]; Gamble, Nikki (NIH/NIMH) [E]; 
Garrard, Cindy (NIH/NIEHS) [E]; Garrison, Betty (NIH/NIDCD) [E]; Garvey, Anne (NIH/NIAID) 
[E]; Gebhart, Nancy (NIH/NIMH) [E]; Genereux, Louise (NIH/NIA/IRP) [E]; Gheen, Valery 
(NIH/NCCAM) [E]; Godon, Stacy (NIH/NIDDK) [E]; Goon, Sharon (NIH/NIDA) [E]; Gordon 
Smith, Sharon (NIH/NIAID) [E]; Gordon, Martha (NIH/NICHD) [E]; Gregory, PaTrina D (NIH/
NHLBI) [E]; Greif, Roberta (NIH/NIAAA) [C]; Griffin, Kimberly (NIH/NIAMS) [E]; Grosman, 
Gail (NIH/NIGMS) [C]; Gutierrez, Paola (NIH/NHGRI) [E]; Guyton, Vanessa (NCI OM ARC); 
Haller, Denise (NIH/NCI) [E]; Hampton, Tarnzetta (NIH/OD/ORS) [E]; Hangemanole, Irene 
(NIH/OD/ORS) [E]; Harris, Ranae (NIH/OD/ORS) [E]; Heckman, Dana (NIH/NCI) [E]; 
Helsabeck, Danielle (NIH/OD) [E]; Herring, Kathy (NIH/CC/OD) [E]; Hilburn, Kathy (NIH/CC/
DLM) [E]; Holden, Nina (NIH/NCI) [E]; Holmes, Angela (NIH/NEI) [E]; Huffer, Dinah (NIH/
NIDDK) [E]; Hull, Jalinda (NIH/NLM/NCBI) [E]; Hunt, Ronald A (NIH/CSR) [E]; Hunter, 
Sabrina (NIH/NCI) [E]; Huntington, Myra (NIH/NIDCD) [E]; Hylla, Patricia (NIH/NHGRI) [E]; 
Ike, Gloria (NIH/NINDS) [E]; Ivey, Tamara (NIH/OD) [E]; Jackson, Nicole (NIH/OD/ORS) [E]; 
Jackson, Sophia (NIH/NINDS) [E]; James, Crystal (NIH/NIGMS) [E]; Jenkins, Nancy (NIH/CC/
OD) [E]; Johnson, Leslie (NIH/OD) [E]; Johnson, Sheila (NIH/NIMH) [E]; Jones, Donna (NIH/
NHLBI) [E]; Kalbac, Maria (NIH/NIA/IRP) [E]; Kelsey, Tina (NIH/NICHD) [E]; Kendrix, Terri 
(NIH/OD) [E]; Kinchen, Barbara (NIH/NINDS) [E]; Kittrell, Carol (NIH/OD) [E]; Klein, Pamela 
(NIH/NHGRI) [E]; Knight, Karen (NIH/NCI) [E]; Kosh, Carol (NIH/OD) [E]; Krueger, Katie 
(NIH/NHLBI) [E]; Kuster, Ron (NIH/NINDS) [E]; Lane, Lauren (NIH/NCI) [E]; Layton, 
Jeannine (NIH/NIDCD) [E]; Lecuona, Rosita (NIH/NLM) [E]; Lee, Darlene (NIH/NEI) [E]; 
Leftwood, Valerie (NIH/NICHD) [E]; Leonard, Cheryl (NIH/NIA/IRP) [E]; Levick, Debra (NIH/
OD/ORS) [E]; Lightbody, Kathryn (NIH/NHLBI) [E]; Logan, Priscilla (NIH/NIDDK) [E]; Long, 
Stacey (NIH/NHLBI) [E]; Lowery, Amber (NIH/NCI) [E]; Lumsden, Theresa (NIH/NIAID) [E]; 
Lyon, Ramona (NIH/NIAID) [E]; Mancuso, Joan (NIH/NIAMS) [E]; Massias-Burnett, Wendy 
(NIH/NLM/LHC) [E]; Mayo, Michelle (NIH/NIEHS) [E]; McDowell, Corey (NIH/NIAID) [E]; 
McElroy, Tony (NIH/NIAID) [E]; McGovern, Deborah (NIH/NIA/IRP) [E]; McGuffey, Mary (NIH/
NIAID) [E]; McLane, Karen (NIH/NIAID) [E]; McNeill, Dona (NIH/NIEHS) [E]; Messick, 
Raymond (NIH/NHGRI) [E]; Miller, Colleen (NIH/NIAID) [E]; Miller, Maria (NIH/CIT) [E]; 
Monico, Fran (NIH/OD/ORS) [E]; Moon, Annie (NIH/NIAMS) [E]; Moore, Keith (NIH/OD/ORS) 
[E]; Mouton, Kathy (NIH/NHGRI) [E]; Muhammad, Maryam (NIH/NCI) [E]; Munday, Michael 
(NIH/NIDCR) [E]; Murphy, Melvin (NIH/NIAID) [E]; Lathrop, Michelle (NIH/NHLBI) [E]; 
Marcantonio, Meghan (NIH/NLM/NCBI) [E]; Maske, Saranda (NIH/OD) [E]; McCray, Christine 







S. (NIH/OD) [E]; Mejia, Yenis (NIH/NIAID) [E]; Newman, Candice (NIH/CSR) [E]; Nhim, 
Chanvadey (NIH/NIDA) [E]; Pagan, Georgie (NIH/NIEHS) [E]; Paige, Jean (NIH/NIAID) [E]; 
Parks, Pat (NIH/NIAAA) [E]; Parrish, Mitsue (NIH/NIEHS) [E]; Peeples, Sharon (NIH/NICHD) 
[E]; Pelan, Traci (NIH/NEI) [E]; Perkins, Josephine (NIH/NCI) [E]; Peterson, Linda (NIH/
NIAMS) [E]; Pettis, Ward (NIH/NIDCD) [E]; Pfister, Troy (NIH/NLM) [E]; Phelps-Butler, 
Latorya (NIH/OD/ORS) [E]; Phillips, Lisa (NIH/NINDS) [E]; Plummer, Jason (NIH/OD) [E]; 
Portnoy, Lisa J (NIH/NHGRI) [E]; Posley, Sabrina (NIH/NCRR) [E]; Potts, Marcia (NIH/OD/
ORS) [E]; Preston, Rebecca (NIH/NICHD) [E]; Prigal, Faith (NIH/NIAID) [E]; Pryor, Amy (NIH/
NHLBI) [E]; Rechen, Kathy (NIH/NHLBI) [E]; Rich, Roy (NIH/NHLBI) [E]; Richards, Sylvie (NIH
\NHGRI) [C]; Richardson, David (NIH/NCI) [E]; Richichi, Irene (NIH/NIAID) [E]; Richman, 
Nancy (NIH/NICHD) [E]; Robins, Cathy (NIH/OD) [E]; Robinson, Carrie (NIH/NCI) [E]; 
Robinson, India (NIH/CSR) [E]; Rolfes, Ellen (NIH/NHGRI) [E]; Ryan, Ben (NIH/NHGRI) [E]; 
Salcedo, Ana (NIH/NIDDK) [E]; Salcedo, Edgardo (NIH/NIDDK) [E]; Sams, Valeria (NIH/OD) 
[E]; Sanders, Valerie (NIH/CSR) [E]; Scott, Elizabeth (NIH/NIDDK) [E]; Selthoffer, Lizanne 
(NIH/NIAID) [E]; Shaw, Cynthia (NIH/OD/ORS) [E]; Shaw, Ronald (NIH/NLM) [E]; Sheetz, 
Amy (NIH/NHLBI) [E]; Shell, Ali (NIH/NIDDK) [E]; Sikes, Lauren (NIH/FIC) [E]; Smith, Karen 
(NIH/NIA) [E]; Sofranko, Eric (NIH/NIAID) [E]; Stanley, Jenny (NIH/OD/ORS) [E]; Stewart, 
Nichole (NIH/NCI) [E]; Stroud, Leah Ingram (NIH/OD) [E]; Sumner, Anne (NIH/NIDCD) [E]; 
Talley, Dave (CMS); Talley, Dave Sr. (NIH/OD) [E]; Tang, Linda (NIH/NLM/NCBI) [E]; 
Taulton, Marlene (NIH/NIAID) [E]; Taylor, Vernary (NIH/NIDCD) [E]; Thompson, Shante (NIH/
OD) [E]; Timmons, Kiana (NIH/OD/ORS) [E]; Tipton, Melissa (NIH/NINDS) [C]; Todd, 
Beverley (NIH/NIDDK) [E]; Todd, Marthann (NIH/NICHD) [C]; Tolson, Donna (NIH/NIDA) [E]; 
Tomczak, Margaret (NIH/NHGRI) [E]; Toussaint, Guerdy (NIH/NIAID) [E]; Tran, Linda (NIH/
NIA/ERP) [E]; Trenkle, Amy (NIH/NIDDK) [E]; Tucker, Jasse' (NIH/NHGRI) [E]; Vanwagner, 
Veronica M (NIH/NHLBI) [E]; Vishnuvajjala, Krishna (NIH/NIAID) [E]; Waldron, Louise (NIH/
NIDDK) [E]; Ward, Gwendolyn (NIH/NIAID) [E]; Ware, Michelle (NIH/NIMH) [E]; Weir, Kelly 
(NIH/NLM) [E]; White, Jenea (NIH/NIAMS) [E]; Wilcox, Jessica (NIH/NCI) [E]; Williams, 
Rashida (NIH/NCI) [E]; Windsor, Susan (NIH/NIA) [E]; Wolz, Robin (NIH/NIMH) [E]; Wood, 
Celina (NIH/NLM/LHC) [E]; Wooten, LaShonda (NIH/NIGMS) [E]; Yelland, Amy (NIH/NIA/IRP) 
[E] 
Cc: CIT DCS SSB NBS; 'NBS CMT (NIH/CIT)'; NBS DESKTOP (NIH/CIT); Singleton, Charles 
(NIH/NBRSS) [E]; NBS Advocate; Martin, Jennifer (NIH/OD) [E] 
Subject: NBS Alert: Changing the Routing List in GovTrip 
Importance: High


 
Attention:   GovTrip Users 


 
Subject:     Changing the Routing List in GovTrip 
 
As a result of updated that were made to GovTrip this weekend, planners are no longer 
able to pick the routing list in a traveler’s document.  The issue has been reported to 
Northrop Grumman.  
In the interim, the work-around is to have a user with reviewer or approver access update 
the traveler’s routing list or submit a ticket to the NIH Help Desk to have the routing list 
reset.
 
We will send a communication when the issue has been resolved.


 
 







Thank you,
 
The NBS Management Center
_________________________________________________________________________________________
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