Omega Fees Breakdown in Govtrip

$10.00 ~ Light touch fee applies for the following:

                                 

1. Changing ticketing date

2. Selecting seat assignments

3. Adding frequent flyer numbers

4. Adding TSA information (Birth dates and passport information)

5. Email itineraries

6. Booking selected rail reservations

7. Emailing receipts (To avoid this fee, go to www.Virtuallythere.com and print the receipt when tickets are issued. Note: Receipt information will remain in VirtuallyThere no more than two weeks after the trip.)

*ALL of the above services can be performed by the travel planners except booking your selected rail reservations. 

$11.05 ~ Touch fee applies for the following:

1. Adding a car / hotel to an air reservation

Full touch fee applies for the following:

($23.55 for Domestic ~ $29.07 for Int’l)

1. Adding the CBA in name field and/or M# field in QC process

2. Making Non-Arc reservations (Southwest, etc.)

3. Restoring a fare that broke GSA contract, or expired fare

4. Making reservations through Omega’s after hours desk or last minute  travel (2-3 days before travel.)

5. Rail: if ticketing date expires and needs to be rebooked ( Rail ticketing dates typically expire if they have not been approved 5 days after the reservation has been made.)

Emergency After Hours

($13.60)

Omega’s regular business hours are M-F 7:30 am-9:00 pm.  If you call outside of those business hours, there is a charge of $13.60.  So, that means if you or your traveler call Omega outside of normal business hours 5 times, you will be charged $13.60 each time.  

Rail

All ticketed reservations made through GOVTRIP are prepaid, which means the traveler will go to the counter at the station and pick up their ticket. It’s like “Will Call”.  Amtrak gets $15.00 which Omega adds to the price of the ticket.   

Omega‘s fee is $10.00 for booking your reservation through Amtrak.  Govtrip fee is $5.64 for using their system so a typically service fee for rail is $15.64 in addition to the $15.00 Amtrak fee added to the price of the ticket.

If you book a rail reservation traditionally, (calling Omega)  You have two options.  You can have the ticket sent to you or you can have it prepaid.  Prepaid: Omega- $23.55 and Amtrak- $15.00.  If you elect not to prepay, Omega will send it to you.  Omega Service fee:  $23.55.  If sent via UPS $11.20.  If you specifically request FEDEX it will cost $15.00.  

All Europe Rail tickets must be purchase via government credit card or personal credit card by providing that information to an Omega agent.  You will need to provide the 3 digit code on the back of the card.  Omega charges $29.07 to book international rail tickets.  There may be an additional charge by Europe Rail.   Travelers should be reimbursed. 

