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From: Heckman, Dana (NIH/NCI) [E]
To: NCI DCTD Travel Planners; 
Subject: FW: REMINDER: Updated format for new travel services fees--


Fee charged at date of issuance, not date of booking 
Date: Tuesday, November 23, 2010 10:40:14 AM


 
 


From: Carney, Deborah (NIH/NCI) [E]  
Sent: Tuesday, November 23, 2010 9:54 AM 
To: Bishop, Jamie (NIH/NCI) [E]; Canty-Collins, Roberta (NIH/NCI) [E]; Condon, Aaron (NIH/NCI) [E]; Corey, 
Christopher (NIH/NCI) [E]; Corum, Ashley (NIH/NCI) [E]; Culley, Nicole (NIH/NCI) [E]; Curington, Christina (NIH/
NCI) [E]; Daley, Leonie (NIH/NCI) [E]; Davis, Brett (NIH/NCI) [E]; Dixon, Debra (NIH/NCI) [E]; Gabossy, Andrea 
(NIH/NCI) [E]; Grove, Linda (NIH/NCI) [E]; Guyton, Vanessa (NIH/NCI) [E]; Haggerty, Kelly (NIH/NCI) [E]; 
Haller, Denise (NIH/NCI) [E]; Heckman, Dana (NIH/NCI) [E]; Holden, Nina (NIH/NCI) [E]; Hunter, Sabrina (NIH/
NCI) [E]; Kapinos, Kathryn (NIH/NCI) [E]; Knight, Karen (NIH/NCI) [E]; Lowery, Amber (NIH/NCI) [E]; Meredith, 
Kristin (NIH/NCI) [E]; Moon, Annie (NIH/NCI) [E]; Muhammad, Maryam (NIH/NCI) [E]; Peigh, Alan (NIH/NCI) 
[E]; Perkins, Josephine (NIH/NCI) [E]; Richardson, David (NIH/NCI) [E]; Robinson, Carrie (NIH/NCI) [E]; Smith, 
Pritee (NIH/NCI) [E]; Stewart, Nichole (NIH/NCI) [E]; Wilkins, Becky (NIH/NCI) [E]; Williams, Rashida (NIH/NCI) 
[E] 
Cc: NCI ARC Deputy Managers; NCI ARC Managers 
Subject: REMINDER: Updated format for new travel services fees--Fee charged at date of issuance, not date of 
booking  
Importance: High
 
NCI HPOCs:  please disseminate this reminder regarding new travel service fees to your planners, approvers and 
travelers.
 
According to Omega, the Omega TMC fee is based on date of issue, not date booked.  So if a reservation was 
made/booked prior to November 12th but issued on November 12th or after, then the new service fee was 
charged ($25.86 domestic/$31.97 international).  
 
If applicable, please make sure that the new TMC service fee amount is identified on the travel authorization or 
on the voucher.
 
Deb
 
 


From: Gaines, Joy (NIH/OD/ORS) [E]  
Sent: Tuesday, October 26, 2010 12:05 PM 
To: List NIH_TRAVEL-L 
Subject: Updated format for new travel services fees
 
 
 


Option Period 3           Fee Structure
November 12, 2010 to November 11, 2013


Self Service – chargeable at ticket issuance   
(exception: hotel & car only fee payable  at time of reservation) 
(GOVTRIP)


$6.08


Agent Assistance (Domestic air/rail) $25.86
Agent Assistance (International air/rail) $31.97
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Emergency After-Hours  (In addition to the base 
fees)                                  


$13.60


Agent Assistance for lodging/car  (payable at point of 
reservation)                  


$11.05


Agent Assistance for rail reservation 
(traveler pays for ticket at train station)             


$10.00


GovTrip agent assistance for first two changes, no charge 
thereafter (for each change with a maximum of $23.55)


$10.00


Paper delivery fee by U.S. Mail $7.00
Paper delivery fee by Airborne $13.00
Paper Ticket delivery by Fedex                      $17.00
Satellite Ticket Printers (STPs) $1,200/printer/year
VIP Support - 1st Tier (in addition to base fee) $26.00 
VIP Support – 2nd Tier (in addition to base fee) $17.00
 
 
 
Joy Postell Gaines
Interpreting Services Program Manager
NIH Travel Program Specialist
Office of Research Services
Division of Amenities and Transportation Services
Office: 301-451-9299
 
 


 





